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4 August 2016

Dear Shareholder

We write to advise you that the Group’s 2015-2016 annual reports and accounts, its 2016
Annual General Meeting notice, and AGM proxy form are now available on our investor website.

The Annual General Meeting will be held at 3rd Floor, 1 Triton Square, London NW1 3DX on
Thursday 1 September at 12.00 p.m. Whether or not you are able to attend, please register your
vote by completing and submitting the enclosed form of proxy.

The Group’s investor website can be accessed via the following address:
www.touchstone.co.uk

Yours faithfully

A

Keith Birch

Group Chief Executive Officer
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